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The research of the consultation behavior in the coronavirus
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Abstract
In 2020 year, the decrease of physician visit has become something of a problem in the
coronavirus pandemic.

Comparing with the year data of before the coronavirus pandemic and the coronavirus pandemic
by using NDB Open Data, number of first visit, return to clinic, specific disease medical treatment
and home care have decreased. Especially, these data have clearly decreased from April to May in
2020, the period of declaration of a state of emergency. Through research of prefectures, number of
first visit, return to clinic has decreased in all prefectures. Especially, these data have noticeably
decreased in Kanto region.

On another front, number of medical act using the information communications equipment has
increased in the coronavirus pandemic. Number of return to clinic using phone has profoundly
increased in Tohoku and Hokuriku district.

Recently, the particular of distance medicine and information communications equipment have
increased in revision of medical service fees. It suggested from the researching NDB Open Data
that the particular of distance medicine and information communications equipment will prevent

the patients from waiting for medical examination.
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